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Program Dates



Application

3 Step Process

 Initial application

 Web based interview

 Phone Interview



Initial Application

• Basic information

• Preferences

• High

• Moderate

• Low

• No

• Location

• Time frame



Finding Your Role 

Operations

Walt Disney World 

 Attractions

 Bus Greeter

 Convention Guide

 Custodial

 Monorail

 PhotoPass Photographer

 Watercraft

Disneyland Resort

 Attractions

 Custodial

 Resort Transportation & 
Parking

 PhotoPass Photographer

 Park Greeter



Finding Your Role

Entertainment

Walt Disney World

 Character Attendant

 Character Performer 

(Audition Required)

 Costuming Operations

Disneyland Resort

 Cast Costuming

 Entertainment Costuming



Finding Your Role

Lodging

Walt Disney World 

 Bell Services 

Dispatch/Greeter

 Front Desk

 Housekeeping

Disneyland Resort

 Disney Desk

 Front Desk

 Guest Services



Finding Your Role

Food & Beverage

Walt Disney World

 Seater

 Quick-Service Food & 

Beverage

Disneyland Resort

 Custodial Busser

 Food Cart Cashier

 Food Prep

 Quick-Service Food & 

Beverage Cashier

 Food & Beverage Quick-

Service Restaurants



Finding Your Role

Retail/Sales

Walt Disney World 

 Bibbidi Bobbidi 

Boutique/Pirate League

 Merchandise

 Vacation Planner

Disneyland Resort

 Retail Sales Clerk

 Vacation Planner



Finding Your Role

Recreation

Walt Disney World

 Children’s Activities

 Lifeguard

 Recreation Attractions

Disneyland Resort

 Lifeguard



Internships

Possible Areas

• Journalism

• Animal Program

• Engineering & Technology

• Finance

• Graphic Design

• Marketing

• Management

• Theatrical Group

Tips

• Some areas require a college program

• More in depth and specific

• Look in advance and frequently

• Sometimes a longer program

• Manager internships are a year

• Very competitive



Web Based Interview

• Personality Test

• Timed

• Multiple Sections

• Go with your gut

• Be passionate

• Don’t think too hard!



Phone Interview

• Approxiamately 20 minutes

• Write down your recruiter’s 

name!

• Independent living 

• Have your top 5 roles ready

• Review general questions

• Never be afraid to ask them to 

repeat the question

• Have (good!) questions 

prepared to ask your recruiter at 

the end

• Thank them for their time (use 

their name!)



Accepting your Role and 

paying your fees

Walt Disney World
• Program Assessment

• Housing & Administration

Disneyland Resort
• Program Assessment

• Security Deposit

• Housing & Administration



Living

Walt Disney World 

 Vista Way

 Chatham Square

 The Commons

 Patterson Court

 DORMS-program for 

housing

 Transportation

Disneyland Resort

 Carnegie Plaza

 Transportation



Your New Perks

 Admission to all theme parks

 Discounts at select merchandise and dining locations across 

property

 Exclusive sneak previews of new attractions, parks, and 

resorts

 Guest passes(based on hours worked)

 And more, but first…



Find Information

 FAQs:  https://support.disneyprograms.com

 Apply: https://jobs.disneycareers.com/disney-

college-program

 Blog:  https://disneyprogramsblog.com

 Interns: 

https://disneyinterns.thismomentone.com/

 http://billywilburn.com


